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Ioarotosneno ¢ uenonbsosatinenm cuctembl Koncynetantilntoc

®opma 8.1 - XKypHas yueTa naHHbIx nepBU4HON MHPOPMALMY 1O BCEM IPEKPALLEHHSM MEPeadU dAECKTPHYECKOH SHEPrili, NPOM3OLLUEALINM Ha O0BbEKTaX

BNIEKTPOCETEBBIX OpraHM3alni

2017 ron

AQ "Camapckas KabenbHas Komnanus"

HaumenoBaHUE INeKTPOCETEBOM Opran13aumm
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10 aBAPUIHBLIM OrPAHUUECHHSIM

110 BHEPCTJTAMCHTHBIM OTK/IIOYECHUAM

HHAMKATHUBHbIX NOKA3aTCNCH HAACKHOCTH

B.B. banuos

TexHu4YecKud JupeKTop
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IMoarotosneno ¢ nenonbaosanuem cnetems Koneyabranrilnoc

®opma 8.3 - PacHeT MHANKATHBHOTO NOKA3aTENS YPOBHS HANEKHOCTH OKa3blBAEMbIX YCJIYT TEPPUTOPUATBHON
CeTeBOH OpraHu3alueil Ha OCHOBE CpefHel NPOAOIKHTENbHOCTH
HapyLeHns sneKkTpocHabkenns noTpebutenelt 1 cpefHeil 4acToThl NPepbIBaHMs
anexTpocHadxeHns norpebureneit

3a

2017 roj

AO "Camapckas Kabenbnas Komnanus"

Hanmenosanue 3J'IeKTpOCCTeBOl7l OopraHuMsaumy

:;‘i Hanmerosanue cocraensiowei nokasarens Meron onpenenenus
MakcumanbHoe konnyecTso notpeGuTeneii ycayr no
nepenaye MeKTPUHECKON SHEpruu (BKoYan notpeduteneii
MEKTPUUECKON 3HEPritH, 00CNYKHBAEMBIX
3HEProcObLITOBbIMU OPraHU3aUMAMK (PAPAHTHPYIOLUUMH B coOTBETCTBUM € 3aKTFOHEHHBIMU 1OrOBOpaMH
1 MoCTaBLUMKaMK), 3HEPrONPUHUMAIOLLKE YCTPOICTBA Mo nepeaye 31eKTPOIHEPTHH
KOTOPbIX HEMOCPEACTBEHHO NPUCOSARHEHBI K OObEKTAM
3JIGKTPOCETEBOrO X0O3HCTBA CETEBOMH OpraHMU3auunn),
00CITyKNBAEMbIX 3NEKTPOCETEBOM OpPraHN3auMeli B pamMkax
pacueTHoro nepuoja, wr., (Nt) 15
MakcumansHoe KoJan4ecTBo noTpeduTeneri
SNIEKTPOIHEPTHU, OOCTYIKMBASMBIX 3/1EKTPOCETEBOM
OpraHu3auMen B paMKax pacueTHOro rnepuoaa (BKtoyas
notpebrTenel 3AeKTPUUECKON 3HEPTHH, OBCYIKHBAEM bIX B COOTBETCTBIM C 3aK/IO4EHHBIMM 1OrOBOPaMH
1.1 | aneprocGeIToBbIMK Oprau3auaMu (rapaHTHpPYIOLLMMH no repejaye INEeKTPOIHEPrku
NMOCTABLMKAMU), SHEPrOTNPUHUMAIOLLKE YCTPOICTBA
KOTOPbIX HEMOCPEACTBEHHO NPUCOEAHHEHBI K OOLEKTAM
INEKTPOCETEBOTO XO3AHCTBA CETEBON OpraHu3aLMH), LT,
15
MakcumanbHoe 3a pacueTHbIN NepHOa peryaupoBaHHa B cooTeeTCTBHM C 3aKIIOUEHHBIMM 1OrOBOpPaMH
2 YHCII0 TOHEK MOCTABKH 3/1EKTPOCETEBOMH OPraHU3aLnK, LT. 0 Nepenaye 3NeKTPOIHEPrim
24
Cpennas MpoaonKUTENbHOCTL HAPYILLEHNS CyMMa Npou3BeAeHHH 1o cronbuy 32 u cronbuy 28
3eKkTpocHadxeHns notpedureneht (I,,;;), uac. ®opwmei 8.1, nenennas Ha 3HaYeHHE MyHKTA |
Dopmel 8.3
3 1 [ Ti x Ni (X cronbew 32 * cronbeu 28) / nyukt 1 Gopmbl 8.3)
INsaidi = —! ~n
0
Cpennss 4acToTa MnpepbiBaHns anekTpocHab:KeHus cymma no croduy 28 Popmsi 8.1 1 nenennas Ha 3HaYEHNnE
norpebuteneii ([g,;g), WT. nyHkra 1 ®opmst 8.3
4 ! - (2 cronGen 28 Popmbt 8.1 / nyukr 1 Gopmel 8.3)
MMsaifi = —1 1=\rt]
0
’

TexHuueckuii nupekrop

B.B. BanHos

JomkHocTs

$.U.0.




[oaroToBNEHO ¢ HCMOAL3OBAHHEM CHCTEMDbI KOHCyﬂbTaHT"ﬂIOC

Tpunoxenne Ne 2

Kk MeToanyecknM yKa3aHHsM Mo pacyeTy YPOBHs HAAKHOCTH

M Ka4eCTBa NOCTABAAEMBIX TOBAPOB U OKA3bIBAEMBIX YCIIYT

4751 OpraHu3alknu No ynpabsleHUIO €IMHON HALMOHAIbHOM

(0611epOCCHICKOi) INEKTPHUYECKON CETBIO W TEPPUTOPHANBHBIX

CCTCBbLIX opraHmaunﬁ

GOPMBIL NCIHTOJIL3Y EMBbIE
JULA PACYUETA 3HAUYEHWA TTIOKA3SATEJIS KAUECTBA OBCITY X XUBAHUSA
bIMU CETEBBIMW OPIAHUBAITASAMUA, JOJITOCPOYHDIE TIEPMOJIBI PEI'YJIMPOBAHM A KO

®opwma 2.1 - PacyeT 3HaueHus HAMKAaTOpa HHGOpMaTHBHOCTH M
AO "Camapckas Kabenpnas Kommnanus"

(HaMMEHOBaHWE TEPPUTOPHANBLHON CETEBOW OpraHM3aumri)

2017 r.

Haumenosanue napamerpa (kputepus),
XapaKTepPHU3YOLIEro HHAXKATOP

3HaueHHe

tdakTH-
yeckoe

(@)

NJIaHOBOC

(I

@ /I1* 100,
%

3aBucu-
MOCTbE

OueHOUHbIH
Cann

1

2

3

1. BO3MOXHOCTb JIMYHOTO MpHemMa
3asBuTeNed U noTpebuTenei ycmyr
YNOJHOMOUYEHHBIMH JOJIKHOCTHLIMH AMUAMH
TEPPUTOPHATILHON CETEBOH Opranu3aumny -
BCETO,

B TOM YHCJIC, [0 KPUTCPUAM!

1.1. KonuuecTBO CTPYKTYpHBIX
nozpasjesieHuii no paboTe ¢ 3aiBUTENSAMH H
NOTPEOUTENSIMHU YCITYT B NIPOLIEHTHOM
OTHOLUEHHH K 00LUEMY KOJTHYECTBY
CTPYKTYPHbBIX NoApa3Ae/ieHUH

100,0

npsamas

1.2. KonnyecTBO yTBEpKACHHbIX
TEPPHTOPHAIILHON CETEBOM OpraHu3aumeii B
YCTaHOBJIEHHOM MOPSIAKE OPraHH3allMOHHO-
pacnopsaaAuTeNbHbIX JOKYMEHTOB M0
BOMpocaM paboThl C 3asBUTENAMH U
notpeburensMu ycayr - Bcero, LT,

100,0

npsiMas

B TOM HHUCJIC:

a) perJaMeHTbl OKa3aHUs yCayr U
paccMOTpeHHs offpalueruit 3asBuTeneit 1
norpeburesneii ycyr, wr.

6) HaJlMuKe NOTOXKEeHUS O AEATENLHOCTH
CTPYKTYpHOro noapazjesnenus no padore
C 3aABUTENAMHU W NOTPEOUTENAMM YCIYT
(nanuume - 1, orcyrcreue - 0), wr.

B) AOJDKHOCTHbIE MHCTPYKLMH COTPYAHHKOB,
00Ccny)KHUBaOWKX 3asaBUTENEH U
moTpeduTeNied YCnyr, LT,

) yTBEpKAEHHbIE TEPPUTOPHUANbLHOW ceTeBOM
OpraHuM3allel B YCTAHOBJIEHHOM MOPSIKE
(GOpMbI OTYETHOCTH O paboTe ¢ 3aABUTENIAMU
¥ NoTpeduUTeNsIMM ycayr, LIT.




MoaroToBneHO ¢ UCMONBL30BAHUEM CHCTEMbI KoucyanaHTﬂmoc

HaumeHnosanue napamerpa (kpurepwust),
XapaKTepH3YIOLLEro HHAUKATOP

3HaueHue

dakTn-
4eckoe
(D)

M1aHOBOE
(I

@ /11 * 100,
%

OueHoYHbIH
6ann

3aBucu-
MOCTb

2

3

2. Hanuuue TenedoHHOM cBA3M 1Jis
obpalueHud noTpedbuTeneii yenyr k
YMOJIHOMOYEHHBIM JO/XKHOCTHBIM JTMLIAM
TEPPUTOPHANIEHON ceTeBOH opraHu3aumu,

B TOM HHCJIC 10 KPUTEPHUAM!

2.1. Hannuue ennHoro tenehoHHoro
HoMepa A1 npuema obpalueHuii
norpebureneit yeayr (Haanuue - 1,
orcyrersue - 00)

100,00 npsamas 2

2.2. Hannuue nHhOpMaLMOHHO-
CMPaBOYHON CUCTEMbI 1719 aBTOMATH3aUKH
00paboTku obpauleHuit norpebureneit yeayr,
NOCTYNUBILKX N0 Tenedony (Hainuue - 1,
orcyreTeUe - 0)

< npsamas 2

2.3. Hanuune cuctembl
aBTOMH(OPMHUPOBaHHS noTpebuTeneii yeayr
no renedoHy, npeaHazHaYeHHOW ANs
JOBEJEHHS A0 HUX TUNOBOW MH(pOpMaLUU
(nanuume - 1, oreyrereue - 0)

i npsmas 2

3. Hanuuue B cetu MHTepHer caiita
TEPPUTOPHANIBHOH CETEBOH OpraHu3allkiu ¢
BO3MOXKHOCTBIO 0OMeHa uHdopmalmelt ¢
NoTPeOUTENIMH YCITYT NOCPEACTBOM
BNIEKTPOHHON MOUTHI (Hasinuue - |,
orcyteTBHe - ()

100,00 npsamas 2

4. IlpoBeaeHue MEpONPHATHIA MO AOBEAESHHIO
10 ¢cBeAEHUs notTpeduTenei ycnyr
HeoOX0ANMO HHPOpPMALMK, B TOM YUCIE
MyTeM €€ pasMelleHus B ceTn MHTepuer, Ha
OyMaXKHbIX HOCHTEJIAX MM HHbIMM
AOCTYNHBIMK criocobamu (1posesietue - |,
orcyretere - 0)

100,00 npsamas 2

5. IlpocToTa ¥ LOCTYNHOCTb CXEMbI
00XKaNoBaHUs MOTPECUTENIAMHU YCIyT
AEVCTBUIH TOHKHOCTHLIX JIULL
TEPPUTOPHALHOMN CETEBOH OpraHH3auuH, no
KPUTEPHIO




[1oAroTOBAEHO € HCNONBL30BAHUEM CHCTEMbI KOHC)’J‘IBTHHT“J“OC

Haumenosanue napamerpa (kputepus),
XapaKTepU3YIOLErO HHAUKATOP

3HayeHue

thakTu-
yeckoe
(D)

[J1aHOBOC

ay

@ /1T * 100,
%

3aBucu-
MOCTbH

OueHoYHbIN
Oann

2

3

5.1. Obuwee konanvecTro obpalueHui
notpebuTesieil yciyr o npoBeaeHmu
KOHCY/bTaLMi MO MOPAAKY 06kanoBaHms
AercTeui (6e3aefcTBS) TEPPUTOPUATTEHOM
CETEBOH OpraHM3alMi B XOA€ UCNONHEHUA
cBoMX QyHKUUIH B NpoLIeHTaX OT 00Lero
KOJIMYECTBA NOCTYNMUBLIKX oOpalleHuit

obparHas

6. CTeneHb NOMHOTLI, aKTYaJbHOCTH U
[IOCTOBEPHOCTH NMpPEeaOCTaBMSIEMON
noTpebutenam ycnyr HHGpOpMaLuH o
NeATeJIbHOCTH TEPPUTOPHANILHOW CeTeBO
OpraHM3aluH - BCEro,

B TOM HHUCJIC NO KPUTECPHUAM!

6.1. ObLuee konnuecTBO 06paLieHHit

norpeduresieli ycsyr o NpoBeeHUH
KOHCYIbTaLMH 110 BOTIpOCaM J€ATENLHOCTH
TCPPUTOPHATILHON CETEBON OpraHu3alnu B
MPOLEHTax OT o0Lero KonuuecTsa
MOCTYNUBLUKX oOpalueHui

obpaTHas

6.2. KonnuecTro obpatueHuii

norpedutenei ycnyr ¢ ykazaHueM Ha
OTCYTCTBUE HEOOXOAUMOHN HHbOpMaLUK,
KOTOpas A0MKHA ObITh packpbiTa
TEPPUTOPHANIbHOMN CETEBOW opraHmusaunei B
COOTBETCTBMH C HOPMATHBHBLIMH NTPABOBbIMU
aKTaMu, B NPOLEHTax OT obLUero Kon4YecTsa
MOCTYMHUBLUMX OO palleHHii

obparHas

7. itoro no unaukaropy
MHPOPMATHBHOCTH

2,000

Texnuueckuli nupekTop

B.B.GanHos

(OKHOCTE)

(®.1.0,)

T

"'-':;:»_,L:'l'd;‘.fi‘l “C.{)




[MoAroToBAEHO ¢ HCMOL30BaHHEM chcTeMbl KoncynbTantllaroc

®opwma 2.3 - Pacyer 3HaYCHUS MHARKATOPA PE3yJIbTaTUBHOCTH 0OpaTHOH cBs3u P,

AQ "Camapckas KabenbHas Komnanusa"

(HaMMeHOBaHHE TEPPUTOPHATILHOM CETEBOH OpraHM3alln)

2017 r.

3HaueHue

daxTu-
yeckoe
(D)

nnaHoBOEC

(1)

@ /T1* 100,
%

3aBucH-
MOCTb

OueHoYHbIl
6ann

2

3

1. Hanuuue CTpyKTYypHOrO MOAPa3JENeHus
TEPPUTOPHANIBHON CETEBOH OPraHn3auuu no
paccCMOTPEHHIO, 06paboTKeE 1 NMPHHATHIO MEP
no obpatieHusiM norpedutench ycnyr
(Hannuue - 1, otcytcTaue - 0)

100,0

npsiMas

2. Ctenenb YAOBAECTBOPEHUS OOpalleHNH
notpebureneit ycnyr

B TOM YUCJIC IO KPUTCPUAM!

2.1. O6Lwee koaruecTBO OOpaLleHH i
norpeburenei ycyr ¢ ykasaHuem Ha
HeHaAJIeXalllee KauecTBO YCyT Mo nepegave
3JIEKTPHUUECKOH 3HEPriK 1 00CNyKHBAHHKE, B
TIpOLUEHTaX OT OOWEero KONNUECTBa
MOCTYNHUBLIUX OOpalLeHun i

oOpaTHas

2.2. KonnyecTBo NpUHSATHIX MEP. MO
pesynbTaTtaM paccMOTpeHus obpalleHni
norpeduTeNel ycnyr ¢ ykazaHueM Ha
HeHaanexallee KauecTBO YCNyr Mo rnepenave
3NEKTPUUECKON 3HEepruy U 00CNyKHUBaHUE, B
NPOLEHTax OT O0LIEero Koan4ecTsa
NoCTyNMBLUMX oOpalleHu i

npsmas

2.3. Konnuectro obpalueHui,

CBSI3aHHbIX C HEYIOBNIETBOPEHHOCTbIO
NPUHATBEIMH ME€paMH, YKa3aHHBIMH B M. 2.2
Hactositel hopMBl, MOCTYMUBLINX OT
norpebureneil yeayr B teuenue 30 pabounx
AHel nocJe 3aBeplLIeHNs MEPONpUATAil,
yKa3aHHbIX B M. 2.3 HacToswWel Gopmbl, B
MpOLEHTax OT 0BLIEero Koa1yecTsa
NOCTYNUBLIAX 0OpalleH1

obpartHas

2.4. KonnuectBo obpallieHu
notpeduTened ycnyr ¢ ykasaHuem Ha
HEHAANEKALLEE KAYECTBO YCNYT,
OKa3blBaEMbIX TEPPHTOPHANbLHON CETEBOI
oprasuzauuei, noCTyNuBLLNX B
COOTBETCTBYIOLUUH KOHTPOJHUPYIOLLHUH OpraH
MCNOJIHUTENbHON BAACTH, B NPOLCHTAX OT
O0LLEro KONTMYECTBA MOCTYNMBLLMX
oOpatuenui

obpatHas




HoaroTosaeHo ¢ uenonb3oBaHnem cuetemsl Koncyastantlmoc

3HaveHue

dakTu-
YECKOe
(@)

MJaHOBOC

(I

@ /T1* 100,
%

3aBucu-
MOCTb

OueHouHbIH
Oann

2

3

2.5. KonuuecTBo 0T3b1BOB H
NpeASIONKEHNI N0 BOMPOCam AeSTebHOCTH
TEPPUTOPHATILHOW CETEBOH OpraHusaumi,
NOCTYNHUBLINWX YEPe3 00PaTHYIO CBsI3b, B
NPOUEHTaxX OT OOLLEro KOJWYeCcTBa
MOCTYNUBLIUX OOpauleH K

npsmas

2.6. KonuuecTBo peann3oBaHHbiX
M3MEHEHNH B AEATENLHOCTH OpraHu3aLnm,
HallPABJCHHbIX HA MOBbLILUEHHUE Ka4eCTBA
obcnykuBaHus noTpeGuTeNnel yenyr, wr.

npsamas

3. OnepaTHBHOCTb pearupoBaHus Ha
olpatuenns norpeGuTeneit ycayr - Beero,

B TOM HHUCJE MO KPUTEPUSAM;

3.1. CpeaHss NPOAONKUTENLHOCTD
BPEMEHH NDUHATHS Mep N0 pe3ylibTaTam
olpallenus notpedutens ycayr, aHei

obparHas

3.2. BzaumonelicTBue TeppuTOpHanbHOi
CeTeBOl oprannzauuu ¢ norpebuTesMu
YCIYT C UENbIO nosyUeHust uHhopmalnm o
KayecTBe 00CAYKUBaHUS, pealu30BaHHOE
NOCPECTBOM: ‘

a) NUCbMEHHBIX ONpOCoB, WT. Ha 1000
norpeburenei ycayr

npsamas

0) an1eKTpPOHHOI cBsA3M Yepes ceTb MHTepHerT,
wr. Ha 1000 norpebuTeneit yeayr

npsmas

B)* cHCTEMbl aBTOMHDOPMUPOBAHHS,
wrT. Ha 1000 norpebuteneii ycayr

npsimas

4. MnanBUAYanbHOCTb MOAXOAA K
MOTPEOUTENSAM YCIYT NbFOTHBIX KATErOpHi,
N0 KPUTEPHIO

obpaTHas

4.1. KonnyecTBo obpatueHuii notpedureneh
YCIYT JIbFOTHBIX KaTeropuii ¢ ykasaHueM Ha
HEYOBJIETBOPUTENBHOCTh KauecTBa HX

obenyxusanus, wT, Ha 1000 norpedureneit

yenyr

5. OnepaTuBHOCTb BO3MELLEHHS YObITKOB
NOTPEOUTENAM YCAYT MPH HECOBMIOAEHHH
TEPPUTOpHANIbLHOH CETEBON OpraHu3auuei
0043aTeNbCTB, NPEAYCMOTPEHHBIX
HOPMATHBHbLIMU NPaBOBbIMU aKTaMH W
Jlorosopamu

B TOM HHUCNE MO KPUTEPUAM:




[oaroToeaeHo ¢ HCNOABL3OBAHMEM CHCTEMbI KOHCyJ’IbTaHTnJIIOC

3HauyeHue

dakTh-
NaaHOBOE
9yecKoe

(@) (D

D /TI1* 100,
%

3aBucu-
MOCTb

OueHoYHbIH
Gann

2 3

5.1. CpeaHssi npoaoIKHTENEHOCTD

BPEMEHHW Ha NPUHATHE TEPPUTOPHANBHOM
CETEBOH OpraHu3auuei Mep Mo BO3IMELLEHHIO
NoTpedUTeNtO YCIYT YObITKOB, MeCsLeB

obparHas

5.2. Nons norpebutesneii ycayr,
NOJyYHBLIWX BO3MEILEHHE YOLITKOB,
BO3HUKILWX B PE3YJIBTATE HEMCIOMHEHUS
(HeHaanexallero CnonHeHus)
TEPPUTOPHAIILHON ceTeBOH opraHusaLueil
CBOMX 0043aTeNbCTB, OT Yucaa
nOTpedUTENENH, B M0JIL3Y KOTOPbIX ObII0
BbIHECEHO cyaebHoe pelueHue, Wiu
BO3MELIEHHE ObLIO NMPOU3BELEHO BO

npsiMas

6. Mitoro no uHaKnkaTopy pe3yabTaTHBHOCTH
o0paTHo# cBs3M

TexHuueckui aupexrop

B.B. Bannos

(nOMKHOCTD)

(P.N.0.)




[Mpunoxenune Ne 3

i METOAMHUECKUM YKA3aHWSM N0 PACUETY YPOBHSA HAAEKHOCTH

1 KaqeCTBA MOCTABAACMBIX TOBAPOB U OKA3bIBAEMbIX ycayr
ANs OpraHu3alyu No ynpaBliEeHUIO €A1WHOR HauMOHAILHOMR

(oBuuepoccuiickoit) INCKTPUUECKOH CETHIO M TEPPUTOPHATBHBIX

CCTCBBIX OpraHW3auu i

®OPMbI, UCTIOJIL3YEMBIE JIJ151 PACUETA 3HAUEHHWU [TOKABATENEN YPOBHS KAUECTBA

OKA3BIBAEMbBIX YCIIYT

®opma 3.1 - OT4eTHBIE TaHHbIE /T PacyeTa 3HAYCHHS 10Ka3aTelNsd Ka4eCTBA PACCMOTPEHHS 3asIBOK

Ha TEXHOJIOTHYECKOE MPUCOEINHEHHE K CETH
B [IEpUOT 2017 r.

AQO "Camapckas Ka6enbnas Komnauus"
(HaHMEHOBAHME 3NEKTPOCETEBOH OpraHu3aunu (noapasaeneHus/punnana))

Haumenosanue

Yucno,
LUT.

2

Hucno 3a1BOK HA TEXHONOTHYECKOE NPUCOEAMHEHHE K CETH, MOJAHHbIX B COOTBETCTBHH C
TpeOOBaHNIMHM HOPMATHBHbIX NPABOBLIX AKTOB, MO KOTOPbIM CETEBOM OpraHu3aumeii B
COOTBETCTBYIOLUMH PaCHETHbIA NEPUO/ HANPaBJEH NIPOEKT A0r0BOpa 06 OCYLIECTBACHHH
TEXHOJOTHHYECKOrO NPUCOEAMHEH M 3asBUTENEHN K CETH, LUT.

(N3aﬂB_Tnp)

Hucso 3a9BOK HA TEXHONOTMUECKOE MPUCOEIMHEHHE K CETH, NMOAAHHBIX B COOTBETCTBHH C
TpebOBaHNAMH HOPMATHBHLIX TIPABOBBIX AKTOB, 110 KOTOPbIM CETEBOH OpraHu3aLuelt B
COOTBETCTBYOLUMI PACUETHBIN MEPUO HANPABJIEH NPOEKT A0roBopa 06 OCYLIECTBIEHUH
TEXHOJIOTMYECKOrO NPUCOCIMHEHNS 3a9BUTENEH K CETH C HAPYLIEHHEM YCTAHOBIEHHbBIX

HC
CPOKOB ero HanpaeJieHnst, WT. (N™5550 1np)

[TokazaTens kauecTna PacCMOTPEHHA 3asBOK Ha TEXHOJIOTHYECKOE NPHCOCAHHEHHE K CETH
(Haaﬂa_rnp)

ITokasaresnb kauecTBa paccMOTPEHHS 3asIBOK HA TEXHOIOTHYECKOE NpucoeauHerue K cetu (I1

- I i e .
nm;m p Nmun mp ! X (1, T\‘mmz mp‘T\ 3as18 mp) la()

P

Texnuueckuit aupexTop B.B. bagHos

358 Tl'Ip)

(ROKHOCTD) (®H0) oo




®opma 3.2 - OTueTHBIE AaHHBIE 171 pacdyeTa 3Ha4YeHUs I0Ka3aTeNs1 Ka4eCTBA HCIIOJHEHHS
JIOTOBOPOB 00 OCYIIECTBIEHNH TEXHOJIOTHUECKOT O IIPACOEIUHEHNS 3asIBUTENIEN K CETH
B nepuon 2017 r.

AQO "Camapckas KabenpHas Komnanus"

(HanmeHOBaHKE 3MEKTPOCETEBON opranu3aumy (noapasaenedus/dunnana))

Ne Unceno,
Haumenosanue
n/n LT,
1 2 3

1. | Uncno noroBopos 06 ocyLUECTBAEHUH TEXHOIOIHYECKOTO IPUCOEIMHEHN 3aiBUTENEH K
CeTH, UCMOJHEHHBIX B COOTBETCTBYIOLIEM pacieTHOM NEPHOLE, MO KOTOPbIM UMEeTCs
MOAMUCAHHbIA CTOPOHAMK AKT O TEXHOJIOTHHECKOM MprcoeauHenuu, WT. (Neg op) 0

2. Yucno A0roBopoB 06 OCYLECCTBICHHH TEXHOJIOTHYECKOTO NPHUCOCAUHEHWS 3asgBUTENIEH K
CETH, UCTIOJIHEHHbIX B COOTBECTCTBYIOLWEM paACUHETHOM NEPUOIE, MO KOTOPbIM HMEETCA

NOATNUCAaHHbIH CTOPOHAMHU aKT O TEXHOJIOFMYECKOM IMPHUCOCAUHEHHN, O KOTOPLIM 0
NPOU30LLJIO HAPYLUEHHE YCTAHOBJICHHBIX CPOKOB TEXHONOTHYECKOIo MNPUCOCANHEHHUA, LIT.

(NHccu_Tnp)

3. | Ioka3arenb KauecTBa MCNONHEHHS JOFOBOPOB 00 OCYLUECTBAEHHUH TEXHOIOTHUECKOTO
npucoeanHenus 3aaBurench k cetu (I 1op)

[Toka3arens kauecTBa UCMOTHEHHWS AOTOBOPOB 00 OCYLUECTBJIEHNHU TEXHOJIOTHYECKOIr0o NPUCOCAUHCHNA

sassurened k cetn (Il,¢ 1yp)

e mp Nca_jmp/ max (1. Nc;l T T N“Cc,u mp) - 1.0

Texnuueckuit IupexTop B.B. baunos

2 (10/KHOCTD) (®.1.0.)

N\

'1\ 5



[oAroTOBAEHO C UCNONBL3OBAHHEM CHCTEM bl KoucyanaHTﬂ.moc

d)opMa 3.3 - OTuyeTHBIE JAHHEIE HJI pacyeTa 3HAaUYCHUs I10Ka3aTe)id CcOOTIOIEHN S AHTHMOHOIIOJILHOTO
3aKOHOAATEJILCTBA MIPU TCXHOJIOIHYECKOM IPUCOCAUNHEHN N 3as3BUTENIEH K QJICKTPHYCCKHUM CETAM

CETEeBOH OpraHU3alun
B MIEPUOA 2017 r.

AQ "Camapckas KaGenbHas Komnanus"

(HaMMEHOBAHHME 3AEKTPOCETERBOM OpraHW3aUunK (MoapasaeneHuns/pununana))

HaumeHoBaHue

Ywucno, wr.

1 2

=
3

I. | Yucao BeTYMUBLINX B 3aKOHHYIO CUITY peLleHHI aHTUMOHOMOJBHOTO OpraHa W (Kiin) cyna
00 yCTaHOBJEHHH HapyLueHHii CeTeBOI opraHuzauuei TpeGoBaHHi aHTHMOHOMOILHOTO
3aKoHomaTeNbeTBa Poccuiickoli Menepalmu B 4aCTH OKazaHUS YCNYr 1o
TEXHOJIIOTHYECKOMY NPHCOEAHHEHHUIO B COOTBETCTBYIOLLEM PACHETHOM NEPHOAE, LT.

(NHan)

(5]

O61uee 4MCN0 3a8BOK HA TEXHONOMMHYECKOE MPUCOSIMHEHHE K CETH, MOJAHHbIX
3a4BUTENIAMU B COOTBETCTBYOLHMH pacHeTHbIH neprod, B aecatkax WT. (Noy; mmp)

3. | INoxa3zaresnb cobaroAEeHH AHTUMOHOMOALHOMO 3aKOHOAATELCTBA NPH TEXHONOMMHYECKOM
NPUCOEANHEHHH NPUCOEANHEHW N 3asBUTENEH K BNIEKTPUUECKHUM CETSIM CETEeBOM
opranuzauu (I,q, np)

[TokazaTenb cobNIOieHHs aHTHMOHONOBLHOrO 3aKOHOAATEALCTBA NPH TEXHOJIOITMYECKOM NPHCOCAWHEHHUH

NPUCOCIUHEHNH 3asBUTENCH K INEKTPUUECKHM ceTaM ceTesol opranusaunu (I1ng 1np)

nuua_'mp - N()Ll i p /max (1 > \‘Ecms‘ mip - NII_’Ile) - l 70
Texpguueckutt pupexTop B.B. banuoe ) ///T)")
(DOJKHOCTD) (P.H.0) t?@::fnucplj




MOArOTOBAEHO C HCMONBL3OBAHHEM CHCTEMBI KOHCyaniHT[IJ"OC

i ycnyr ceTeBoil opraHusauuu

®opma 8.1.1 - BegoMocTb npucoeguHernuit norpeburene

2017 ron

AQ "Camapckas Kabenbnas Komnanus"

HauMeHOBaHuUE 3AEKTPOCETEBOH OpraHuM3aurn
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TexHuueckuii MUpPEKTOP




(4LO0HXKIfOT)

douxodur YUMOIRUHXI |,

‘suHegoduirA1ad erondou 0JoHLOhoRd OJIOHLOKLO
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®opma 2.4 - [InaHoBBIE 3HAUSHUS
napameTpoB (KPUTEPHEB), XapaKTEPU3YIOLIHX MHIMKATOPBI KauecTBa 0OCITY)KMBaHUs MoTpebuTe.ieil,
Ha KQXK/IbIA PacHeTHBIM MEPUOL peryIHpoBaHns B Tipeaenax AONTOCPOHHOIO NEPUOIA peryanpoBaHmns*
AO "Camapckas Kabensuas Komnanns"

(HanmeHoBaHHe TEPPUTOPHATLHOIT CETEBOI OpraHM3aLmn)

HanmeHoBanue nokasarens 3HaveHne nokasaTens Ha:
et IR YR TR Y R
KauecTsa ** (ron) (rom) (roa) (roi) (roa)
H, 2,000 2.000 2,000 2,000 2,000
L.1. 10 10 10 10 10
1.2.2) 1 [ ! 1 1
1.2.6) | 1 | ] 1
1.2. B) | 1 1 1 1
1.2.1) I 1 | | ]
2.1. 1 1 1 ] 1
2.2. 0 0 0 0 0
2.3, 0 0 0 0 0
3. | 1 ] 1 1
4. 1 1 1 | 1
5.1. 0 0 0 0 0
6.1, 0.001 0,001 0.001 0,001 0,001
6.2. 0 0 0 0 0
W, 0,425 0,425 0,425 0,425 0,425
1.1. 15 15 15 15 15
1.2.a) 10 10 10 10 10
1.2. 6) 10 10 10 10 10
1.3. 0 0 0 0 0
2.1. 0 0 0 0 0
3.1. ] ! | 1 !
3.2, 1 | I 1 1
4.1. 0 0 0 0 0
P, 2,000 2,000 2,000 2,000 2,000
L d 1 I ! I I
2.1, 0 0 0 0 0
2.2, 0 0 0 0 0
2.3. 0 0 0 0 0
2.4. 0 0 0 0 0
2.5, 0 0 0 0 0




HaumeHoBaHue nokaszarens 3HaueHHe NoKasaTeNs Ha:
Tlpeanaraemele naaHoBbie 3HAYEHHUS NAPAMETPOB
(Kpuie HEB), XapaKTEPU3YIOLLMX MH,JlHKpaTO bll:) 201 2016 ZUlly. 2018 2019
putep * *’ p pH3y P (ron) {(roa) (rom) (rom) (romn)
Kayecrsa
2.6. 0 0 0 0 0
3.1. 7 7 7 7 7
3.2.a) 0 0 0 0 0
3.2.6) 0.005 0.005 0,005 0,005 0,005
3.2.8) 0 0 0 0 0
4.1, 0 0 0 0 0
5.1, 1 1 1 1 ]
5.2. 0 0 0 0 0
[lpennaraemoe nnanoBoe 3HaueHHe nokazarens
YPOBHsl Ka4ecTsa o0cnysknBaHus notpebuTeneit
YCAYT TCPPUTOPHANILHBIMU CETEBLIMH 0,8975 0.8975 0,8975 0.8975 0.8975
* Konnuectso 3anoJiIHAeMbIX CTOJ16|.IOB AOJIXKHO COOTBETCTBOBATHL KOJIMYECTBY PACYETHbIX TEPHOIOB peryaMpoBaHus B npeacnax
OJHOTO J0JITOCPOYHOro nepuona peryiupoBaHns ¢ YKa3aHHMEM Iroaa OTYETHOro pacueTHOro nepuoaa peryauponaHus.
** HyMepauns myHkTOB mnokasareseit TNIapameTpOB, XapaKTEPH3YIOWHMX HHAMKATOPbl KAuecTBA, MPWBEAEHA B COOTBETCTBHU C
¢opmamu 2.1 - 2.3 HacTosuero [Tpunoskers.

Texnnueckuii nupekrop

B.B.baHHoB

(noMmKHOCTD)

(®H.0)




Dopma 1.9. [lannbie 06 IKOHOMHUECKHX H TEXHUUECKHX XaPAKTEPUCTHKAX W (MM) YCTOBUAX AEATENLHOCTH TEPPUTOPHATBHBIX CETEBBIX
opranusaunii

AQ "Camapckan Kabenbras Komnanns"
Haumenosanne cereoil oprasusauuy, cyosext Poccuiickoit Ddenepaunn

HaumeHoBaHKE ¥ PEKBU3HTBI
XapakTtepucTuiu 1 (MAu) yCNOBUA JESTEIbHOCTH CETEBOM OB BRI
Ne n/n 3HaueHHe XapaKkTepHCTHKH TOM 4UCIIe BHYTPEHHHX
opraH13aunu .
JIOKYMEHTOB CETEBOH
OpraHu3aLnm)
| TTpOTSEHHOCTb IMHUHI DNEKTPONEPENaUH B OTHOUENHOM 67.87 MuBenTapHas kapTouka yuera
sbipaxkeHuu (JIDTIT), km ’ obbexra OC Ne 3004
11 ITpoTssxkenHOCTb KaGenbHbIX TMHUA 3eKTpoNepenady B 63.07 MuBenTapHas kapTouka yuera
OAHOUEMHOM BbIPAKEHUH, KM ’ obbekra OC Ne 3004
Jons kabenbHbIX IMHAA 3neKTponepenayyu B 0AHOLEMHOM
2 |BbIpaxeHUH OT OBWIEH NPOTSHKEHHOCTH IMHKH NEKTPONEpeaaUn 92,93%
(Jonst KJI), %
3 |MakcnmanbHOM 3a ro4 HMCJI0 TOYEK NOCTABKH, LT, 24
Hucno pazbeAHHUTEREH W BBIKAIOYATENEH, 1UT, 94
5 |Cpennas nethas temneparypa, °C 21,42
6 Homep rpynnsi (m) TeppuTOpHaibHO# CETEBOH Opranu3alun no 5
nokasareso [Isaidi
7 Homep rpynnei (m) TeppuTopuanbsHoii CeTeBol opraHusatiy no 7
nokasarento [saifi

{/7 B.B. Banuos

<1> ITpoTaskeHHOCTb NHHKA 3nemponepei{:}tm B I.f}.,Ell-lQJuI\L’.}‘JIII.(:D'M 'aafpmxwhn (JISIT) — NpOTAKEHHOCTD THHHUIA DAEKTPONEpeaaqy

TEPPUTOPHANLHOMN ceTeBOi Opranv3aLg i cammuemm\l m.rp,phcmﬁ@ (npn OnpeneneHuu npommennocw BO3QYLIHbIX K KAOENbHbIX THHKI
SNIEKTPONEPENAYY HUZKOMO HAMPSKEH mm-
<1.1> [lons kabenbHbIX NTHHMI 'JJIL’I\‘I'MI.L[,&E?,
KJI), % — nona kaGenbHbIX NUHHWH 3/ reldfpu cpe
NPOTAKEHHOCTH KaBEbHLIX NUHHUTL B O/ },ll.,{’.‘]'ib ublpcm{t}?“lHK‘K nphTameHHocm JIOI, %;

<4>Yucno pazbeAMHUTENel 1 BhIKIIOUL “&1&% cqﬂmvlmoe H‘Mﬂﬂ{\ pasbeAMHWTENEH W BbIKAIOYATENEH TEPPUTOPHAIILHOM CETEBO
OPraHM3alMH, WT.; %

Texuuueckuit nupexrop

<5> CpeaHss NIeTHA TEMNepaTypa — B COOTBeTCTBMII € [aHHBIMK MO CPEAHEH TEMNEPATYPE UIO/S HA TIOCNEAHION HMEIOLLYKCS RATY

cornacto Céopunky denepanbHoit cnyxObl rocyaapeTBeHHOMN cTatucTHKK «Pernotbt Poceni. OcHOBHbIE XapaKTEPHCTUKH CYyOBLEKTOB
Poccuiickoit ®enepaumn».




[MoaroToBieHO ¢ Ucnonb3oBaHKueM cucteMbl KoncyabTantllmoe

(8 pen. INpukaza MunaHepro Poccun ot 21.06.2017 Ne 544)

®opma 4.1. [Toxazarenu ypoBHs Hale)KHOCTH M YPOBHS KauecTBAa OKa3bIBAEMBIX YCIyTr
CETEBOH Opranu3aLmuu

AQ "Camapckas KabenpHas Komnanus"
Hanmenoarue ceTeBoit opranmsaunu (noapasaeneHus/dunrana)

Ne popmynsl (nyHkTa
[Tokazarens (popmyss! (ny )v 3HaueHue
METOANUYECKUX YKAZaHUT
[Tokasarens cpefiHel MPOAOKUTENBHOCTH 1 0
MpeKpaleHnii nepeaaysu sneKTpuyeckoit
anepruu (I1,)
O0beM HeJOOTITYIUEHHON 3NEKTPHYECKOH 4 -
aHepruu (I,
IMoxasaTens cpeaHel NpoAOIKHTENbHOCTH 2 0
npeKpalleHnil nepegayu 3aeKTpUUeckon
SHepruu Ha Touky noctaBku (I,
[TokasaTenb cpefHeil 4acTOThI 3 0
[peKpalleHnid nepeaaydml 3NeKTpUuecKol
aHeprun Ha Touky noctaBki (Ig;x)
[lokasaTesib ypoBHS ka4ecTsa 7unu 12 I
OCYLLECTBISIEMOr0 TEXHOIOrMYECKOro
npucoenuienus (I;,,),
ITrnp = 0,4 x [M3ass_tnp + 0,4 x [Muc_tnp +
0,2 x Nuna_rtnp
llokazarens ypoBHs kauecTBa 11 0,898
obcnyuBanmus noTpebutenel ycnyr
TEPPUTOPUANTBLHBEIMU CETEBbIMU
oprauuzaunsmu (I,,),
IMrco=0.1 x Un + 0.7 x Uc + 0.2 X Pc
[MnaHosoe 3HaueHue nokasarens I1,, 1™ [Mynkr 4.1 MeTopuUecknx 0,0085
yKasaHui
Mnauosoe 3Hadenne nokasarens My, ™, | [IyHKT 4.1 meTonuyeckux 1
YKa3aHuh
[TnanoBoe 3Hauenue nokasarens [, 1™ ., | [TyHKkT 4.1 MmeTopuueckux 0,8975
yKazauui
[naHoBoe 3Hauenue nokasarens I, 11", | [IyHKT 4.1 MeToAHYECKNX =
yKazaHui
[TnanoBoe 3HAUCHKE TOKa3aTesis nyHKT 4.2 METOAUYECKMX
nn o
Mgaidis 1T saigi yKasanuh
[InanoBoe 3RaueHue nokaszarenst [l [yHkr 4.2 MeToaNUeCKUX
M s yKa3aHuii
OueHka [OCTHXKEHMs ToKazaTenst YpOBHSA [TyHKT 5 MeTOAHYECKNX 1
HaZeXHOCTH OKa3blBaeMbIX yciyr, K, ., yKazaHuii
OueHKa NOCTUXKEHHs [0Ka3aTenst YpOBHS TTyHKT 5 MeTOAHYECKHX 0
HaJIEXKHOCTHU OKa3bIBaeMbIx yenyr, K, .. yKasaHuit




MNoarotosneno ¢ ucnonbzosannem cucremot KoncyastautlLaroc

Iokaszatens

Ne popmynbl (myHkTa)
METOJUYECKUX YKa3aHU

3HaueHue

OueHka ROCTIKEHHMS [OKa3aTens YpOBHs
HaJeKHOCTH OKa3bIBAEMBIX YCIyT, K, ..

[TyHkT 5 MeToaudecknx
yKasaHu#h

0

OueHka AOCTHXEHHUsl NoKazaresis YpOBHS
KayecTBa  OKasblBaeMmblx  yciyr, K,
(opranuzaunu TO YNPaBICHUIO eXWHOMN
HaLMOHaNIbHOMH (obuiepoccuiickoit)
3JIEKTpUUECKOH CeThi0)

[1yHKT 5 METOIMYECKHX
yKazaHui

OueHka AOCTHXKEHWs MOKasaTeNns YPOBHs
KauecTBa OKasblBaemblx ycnyr, K., (ans
TEPPUTOPUANIBHON CEeTeBOH OpraHu3aumnm)

ITyHKT 5 MeToan4ecknx
yKazaHui

OueHka AOCTHIXKEHHs [TOKa3aTeNis YPOBHS
KauecTBa okasbiBaeMmblx ycnyr, K., (ans
TepPUTOPHANLHOW CETeBOM opraHunsanin)

[TyHKT 5 MeTOAUUYECKHX
yKkasaHui

OLleHKa AOCTHIKCHUA T10Ka3aTeass YpPOBHA

[TyHKT 5 MeToAMUYECKHX

Ka4yecTBa OKasblBaeMblX ycnyr, K, (ans yKazaHuh
TEPPUTOPHANILHON CETEBOM OpraHn3anum)
Y
Texnnueckuid aupexTop B.B. banxos /}ﬁv
HomxHOCTE “Fonmfcs




(B pea. Mpnkasza Munsnepro Poccun ot 21.06.2017 Ne 544)

®opma 4.2. Pacuet 0000LUEHHOTO NOKa3aTes ypOBHA HaACKHOCTH U KauecTsa
OKa3bI1BaEMBIX YCyr

AO "Camapckas Kabensnas Komnanua"
Haumenosanue ceteBoil opraHuzaunn (noapasaenenus/dunuana)

Ne nyHkra
[Toka3zatenb METOAMUYECKMX 3HauyeHue

yKa3zaHui

1. OueHka AOCTHIKEHNUA MoKaszaTens MYHKT 5

YPOBHsl HAIE)KHOCTH OKa3bIBAEMBbIX

yenyr, Ky, 1,00

2. OueHKa OCTHXKEHUA ToKa3aTens [lyHkT 5

YPOBHS HAJEKHOCTH OKa3bIBAEMbIX B

yeayr, Kya

3. OueHKa AOCTHIKEHNA nNoKasaTens [TyHkT 5

YPOBHS HAZIEKHOCTH OKA3bIBAEMbIX B

yCnyr, KHaIl2

4. OueHkKa AOCTHXKEHUS MoKasaTens [TyHkT 5

YPOBHS HAEXKHOCTH OKa3blBAEMbIX

yenyr, K

5. OueHka JOCTHIKEHUS NOKA3aTENA [TyHkT 5

YPOBHS HAAEXKHOCTH OKa3blBAEMbIX

yenyr, Kkaql

6. OueHKa HOCTUXKEHUs TIoKa3aTens [TyHKT 5 i

YPOBHsl HaIe)KHOCTH OKa3blBAEMbIX

YCHyT, KKau2

7. OueHka ROCTHIKER U MoKa3aTens [Tynkr 5 i

YPOBHSl HA€XKHOCTH OKa3biBAEMbIX

yEIyr, KKalB

8. OOCoOlLueHHbI} Moka3aTens YpoBHS [TyHKT 5 0,65

HAIEKHOCTH U KAYeCTBA OKa3bIBAEMBbIX

yeayr, Koﬁ, (Ko6. = o x Knan + Bl x Kkaul + B2 x

2 )
TexHUUeCKUH AMPEKTOP B.B. banHos /?_.4-)’3/
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