
AurcerupoBaHrle norpednrelefi
Pesylrrar orrpoca norpe6urenefi o KaqecrBe o6cnyxuBaHufl, n 2018r.

B coorsercrBr4r4 c n.10llprara^:a MunncrepcrBa 3Heprerl4xz PO or 15 anpent

2014r. J\!186 <O Elunbrx craHAaprax KaqecrBa o6cnyxuBaHvrfl cereBbIMI4

opf aHLI3 a I\vIflMvI lorpe 6 arelefi yanyr ceTeBbIX Op raHI'I3 a UVil)>, c eTeBafl

opraHrr3arlus (AO <Calrapcxa.q xa6emHaq KoMrauzx>) He pexe oAHoro pa3a B

ro4 o6ecnequBaer rrpoBeAeHr{e onpocon norpe6uterreit c qenblo BbItBJIeHHt

MHeHr4.rr uorpe6urelefi o KaqecrBe o6cnyxvrBaHvrfl,. ExeroAsble orqerrr o6 I4Tofax

v3yqeHvrfl, MHeHu-s norpeSurenefr o Kar{ecrBe o6cnyxvBaH:afl ny6nraxyrorct Ha

o$raqraanbHoM cairre cereeofi opraHr,I3aIII4LI B ceruVsrepHer He rIo3AHee I vapra
foAa, cneAyroqefo 3a foAoM, B KoTopoM npoBoAznHcb cooTBeTcTByrouII4e

onpocbl.
B nepzo4 c 14.01.20I9r. no 31.01 .20I9r. rorpe6zreJltM, KoropblM 6rtttvr

oKupaHbr ycnyrr.r rro rexHororr,rqecKoMy rIpI4coeAI4HeHI4ro e 2018r., npe4JlaraJlocb

orleHr,rrb KarrecrBo oScnyxuBaHnfl, no KpI4TepI4tM e 6arrax no 5-6annruofi IrrKaJIe,

rAe 1 - MI{HqM€UIbHas yAoBneTBopeHHocTb KaqecTBoM 3Hepruu,5 -
MaKcr,IM€urbHar yAoBnerBopeHHocrb KarleerBona o6cny)KuBaHvrfl rlo Aef,TeJIbHocrLI,

cBf, 3 aHHofi c nepe4 araeit gneKTpl4r{e c xofi 3HeprI4I4.

BeAeHbr n ra6luqe:

TexHra.re cruft 4rap eKrop
AO < C arra apcKafl, xa6elruas

e3 JIbTATbI OII AaLl

J\b Hanrra euoBaHI,Ie KpI{TepI4f,
Cpe4Hrr
orIeHKa

I

floruora r,r gocryirHocrb wnQopnaqul4 o AesrenbHocrl4
AO <CanaapcKaq ra6elrua.a KoMIIaHvr>>, cBfl3aHuofi c

nepenaqefi glexrpH'Iecxofi 3HeprLI14

4,63

2
Co6nroaeHl4e cpoKoB 3aKJIroqeHI'Iq AoroBopoB Ha

TexHoJIOf I4rIeCKOe [pI4COeAI4HeHI4 e
4,91

3
Teppzrop uaJrbHafl AocrynH ocrb rIyHKra o6 cnyN vBaHVfl

KJII4EHTOB
4,51

4
Vponeur o ScnyNrz BaHvrA rlo Bonp o c aM nep e Aarill
3neKTputlecrofi 3Hepru

4,79

5
Vponenr o6 cnyxH BaHufl rlo Bonpo c aM TexH ororurte cKo ro
[pucoeAI4IjeHI,lfl

4,62

6 OneparusHocrb rrpuHflTnfl. pelxeHut 4,68

7

VAosrereop eHHocrb AetreJIbH ocrbro AO < C al'r ap cKaA

ra6elrsa.a KoM[aH vrA>>, cBfl3asuofi c nepe4aueft
gJleKTpr4qecxoft 3Heprl4I4, B IreJIoM

4,82

B.B.Bannoe


